j
UNITED STATES ARMY

CHILD&YOUTH SERVICES

H/THEPIHC
Chwe¢e . w!'DD w9{h; w/ 9 D,

KJLIAYKKONI 3FIPF NY¥EeYINIHPO2Y



https://bragg.armymwr.com/
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PARENT CENITERAWL CES
Regi stQfaftiicoen f or CYS Progr ams
CLOSED ON FEDERAL HOLI DAYS

Appoint ments Required

Webthacps: / /webtrac. mwr.ar my. mi |

Addr ess: Bl d4d1Khox Street
Tel ephone: 9139%110
91995128

Mon/ Wed/ Thu/ Fri 08a@ad/ 00
Tuesday 093000
Wednesday 08 30® M I-1kn


https://webtrac.mwr.army.mil/

CHI LD DEVELOPMENT CENTERS
Ful I DdPacCar ®ay THoagdlyoclar e
Ages (65wepedss)

CLOSED ON FHEHDERARAYS

ALEXANDER CD

Addr ess: Bl deg.848 Rockglfiedderny ®dk
Tel ephone: 9190826P 1®08290

Mo 4F r i 053®B15

BAUGUESS CDC

Addr ess: Bl dg.80BL Manhay Rd

Tel ephone: 91905750 ©®©059%9486

Mo 4 r i 05300

COOK CDC

Addr ess: Bl dgl.24RB Gr uber Rd.

Tel ephone: 91895989 B®19-%59140

Mo 4 r i 05300

EAGLE CDC

Addr ess: Bl dgAr m3i0st eRadp e&stAr my Air
Tel ephone: 91894323

Mo 4 r i 05300

FERNANDEZ CDC

Addr ess: Bl d¢p0O&Khox St .

Tel ephone: 918946733 B19-%59326

Mo 4 r i 05300

LOREDO CDC

Addr ess: Bl dgAr#0stead St .

Tel ephone: 91902608

Mo+4F r i 083aA®®IMHourly Care Only)

MAHOLI C CDC

Addr ess: Bl dgr.12B Sicily Dr.
Tel ephone: 91907608 ®0-Z6106
Mo 14 r i 053B0O0

O



PRAGEIHOC

Addr ess: Bl dgg.6&but.er Pl

Tel ephone: 91996136 BRO-HB 32O

Mo 4 r i 053®B0O0

RODGERS CDC

Addr ess: Bl dgg.2&@but.er Pl

Tel ephone: 914032933 4132280

Mo 14 r i 053®B0O0

RODRI GUEZ CDC

Addr ess: | dBg7.033 Sicily Dr.

Tel ephone: 9199%5429

Mo 4 r i 053®B00

STOUT CDC

Addr ess: Bl dgr.128B/f Sicily Dr.

Tel ephone: 91902606 4132010

Mo 1 r i 053®B00

SFAC

Addr ess: Bl d8183 Normandy Dr.
Tel ephone: 919048175

Mo +4F r i 083a®IMHourly Care Only)
Ful | DdPacCar ®aHoQad i SCahroeo |l AgGet €Eaded C
Addr ess: Bl deg.848 Nor mandy Dr. (S
Tel ephone: 91904853 M®ONO79D®5



SCHOOL AGE CARE (SAC)

Before and/ oirCamipDain | St @awdesi onal Car e
Gr afesnder@raade nb5

CLOSED ON FEDERAL HOLI DAYS

BAEZAC

Addr ess: Bl $$.102 Longstreet Rd
Tel ephone: 91902828

Mo 4F r i 05300

MORALES SAC

Addr ess: Bl deg.8212 Rocke(Eehtden Bhk
Tel ephone: 914032033

Mo 4 r i 053®B15

WONDERFUL WORLD

KI DS SAC

Addr ess: Bl $$.102 Longstreet Rd
Tel ephone: 91895011

Mo 1 r i 053BO0O0



MI DDLE SCHOOL/ TEEN ( MST)
After SchOmpmdn CRedTe anisproirGaampiBoani | y Car e
Gr ad@es2)N( 6

TOLSON YOUTH ACIT

CENTER

Addr ess: Bl dg.434 Nor mandy Dr.
Tel ephone: 9139%437 (KI BDF48r7 910
Mo T hu 0620 F®ubject to Change)
Friday 0622 ®Bubject to Change)
Saturday 1322 ®Bubject to Change)
CHAY YOUTH ACTI V

CENTER

Addr ess: Bl d§82KW Rockelfehten Bak
Tel ephone: 919083013

Mo+ r i 063A®F®ubject to Change)
Salun Cl osed



A DMI
SOLDI

CYS CAXMI
Addr ess:
Tel ephone:
Mo+ r i

NI STRAT

CYSAGDMI NI STRAT
Addr ess:
Tel ephone:

Mo4Fr i

CY®UTREACH SERYV
DI RECTOR

Addr ess:

Tel ephone:

Mo+ r i

NURSE CONSULTANT
Addr ess:

Tel ephone:

Mo+ r i

CYS SPECI AL NEETI
PROGRAM MANAGER
Addr ess:

Tel ephone:

Mo 4 r i

NI STRATI VE OFFI
ER SUPPORT CENTER

CES

Bl dgg.848 Nor mandy
91396124
08a0 00



CYS NUTRI TI ONI S~

Addr ess: Bl dg.848 Nor mandy Dr.

Tel ephone: 91995601

Mo 14 r i 073®30

SCHOOL LI Al SON (

Addr ess: Bl dg.848 Nor mandy Dr.

Tel ephone: 914432023 319-%591286

Mo 14 r i 08a@ad0ro0o0

Al teLoattei on Knox St-41BlFdgParent
91998110



SKIES UNLI MITED I NSTRUCTI ONAL PROGRAMS (Pendi

SCHOOL YEAR PRO(CDance, Gymnasti cs, Mu s i
Reading/ English Study S

YEAROUNPROGRAMS:Kar at e, Juni or Gol f, Ba

Skat e

Addr ess: Bl dg.434 Nor mandy Dr. (T
Center)

Tel ephone: 91®48039

YOUTH SPORTS & FI TNESS
Team Siplonrdtisvi duiaHi tSpeosrst sand Heal th Progr ams

SPRI NG SPORTS: Basebal ||, SocceracBSofs é
FALEPORTS: Tenni s, Football, Cheer
WI NTER SPORTS: Basketball, Bowling, Ch

Deer Hunt s

Addr ess: Bl dg.434 Nor mandy Dr.
Tel ephone: 914032788 H®IOT8IQ 4329230

VOLUNTEER COACHES ARE NEEDED FOR ALL SPORTS,
TEAMChi |l dren of Coaches Play for FREE!

(
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CORE PROGRAMS

= =4 =4 4 -4 8 8 5 95 -2

Child Development Cemtyenrs. ) CDC) (Ages 6 wk
FCC Homes A@Q@egs sg4 wks

School Agle2 (yAges) 5

Youth Sports ah@&) Fitness (Ages 3

Pare@ut &each Services

Kid®n Site/ Hourl ylXyarrse) ( Ages 6wks

| mAl one

Parent onCd®ipcadpgPanl@wlkss.)
CYSitters-1RAges . 6 wk

SKI ES (1Ag eysres3.d)i ng Contract

DEPLOYMENT SUBERYRTES

= =4 4 -4 8 -

ChiBedhavior Consultants/ Respite Care
Community Based-1Bnograms (Ages 6

Arnchool Age Programs inlZ%)our Neighborhood
Army Youth Programs in Y&)th Neighborhood (
Army Sponsored CYS Chil-d2Cgsre. Programs (Ag
Military Child Care in Your Neighborhood

ARMY SCHOOL SUPPORT SERYVY2CXES (Grades K

= =4 4 -4 2

N O

School Liaison Officers (SLOs)
Home School Support

Homewor k Cen#ien (Grades K
School YoutRr8goamership
Tut®€om (Giade¥e&r Coll ege)



CAREGI VER CREED

Il am an Army Caregiver, a prtohfee sBse poahratDneefneta s a e
Families who protect the nation by protecting
nurturing, and enriching environment. Never w
do so. | will build trust with parents so the
Families with dignity and respect they deseryv
Team!

CUSTOMER SERVI CE

Family, Morale, Welfare and Recreation is comil
excellence to Soldiers and Families commensur

We understand that we create value for our cCu.
efficient customer focused service.

Overar cb-$TM@M-E-R Ser gtiaredar ds

T Cheerful greeting for every customer.

1T Use positive communication, in person, on t
T Show a positive image and attitude.

T TeamwbSkpport the Team.

1T Own youTakebresponsibility for the role you
1T Make every effort to resolve customer requ
f Extr aiGuo Itehe extra mile to exceed customer
1T Remember to thank every customer.

N I



Mi_ssion:

To enhance Sol di-eegi me alby nresdu @ainrd§ ontethndie scwidid M i ¢t
requi raennde nptasr e nt al responsibilities. As a work
before/ after school care are the primary core
on their jobs, knowing their children are wel
program settings.

Vi sion:
CYS progr ams

Seaml ess
Saf e, hea
Predictabl
Account abi
Cust omer S

tems for child/youth
y environments

- Q

= =4 =4 -8 -9

Goal s:

Avail afbridviitdye adequate program capacity and se
and spaces to upport employment, depl oyment,
programs, school education and transitions.

s
0
Af for d®lpielr iatt : e
d
a

fficiently with Army resource
Army Family budgets and meet Army financi al g
both the Ar my nd The Army Family.
QualTd ysupport the growth and devel opment al n e
or program enroll ment, in a safe and healthy
volunteers and contractors.

Account adbidaftggeguard the Armyds resources by ef
fiscal stewardship, reducing waste and protec
Families.

Phil osophy:

Al | CYS programs wil |l be devel opment al i n nat
the position of the Nati o/malngALholdByE@noantdot h
Counci l on Accreditation grC®O@rnamPproonoitdesy a 9ic
nurturing environment that promotes the physi
of chil drenremsdpoynadutnlg whi Itehe needs of Famili e

NP



Confidentiality:

Only authorized CYS staff wild|l have access to
privacy of patron educational, medical or <cou
di scussed at any time with any other person u

Di ver siDtiys/cMomi nati on:

I n accordance with Feder al Law, Title VII, thi
prohibits discrimination on the basis of race
di sability, veteran status,ocsiextualnadr ipernetfaetrieon
empl oyment and their program operations servi
Department of Army affirms its covenant to su
empl oyees.

Open Door Policy:

CYS programs staff are accessible and approac
operati on. Parent/ guardians can voice their <c¢
customer service experiencedrGyYSientouvages p
their child/youth during the day.

Total Army Strong:

Eligibility Criteria 1
Depl oyed: Contingency Operation

wn
(@)
—
o

Depl oyments 180 Day nger

T 14o0ours of free hourly respite care per <chi
depl oyment and ending 9@ i dapysnafst ar er eatotr m
after deployments.

T 20% reduction to f
prior to depl oymen
next bill cycle af
arethlhem 1st and 15t

Depl oymen®sDAaYs

eglafyorcdaypaalael yValcihe dfuc
a ndde p9 Oo ydreeynst . a fDti esrc oruenttu
r orders are received/

e
t
t e

hof each mont h.

T 14 hours of free hourly respite care per ¢
depl oyment and ending 30@0didaypysnafsSt ar er atooar m
after depl oyment s.

1T 20% reduction to fe
prior to depl oyment
next bill cycle aft
arethlmem 1st and 15t h

eglafyorcdapaalael yValcihe dfuc
a ndde p9 Oo ydreeynst . a fDti esrc oruenttu
er orders are received/
of each mont h.

Depl oyments 89 Days or | ess

N 2



T 14 hou
depl oy
after

T 20% r e
prior
next b
ar et e

El i gi bil
Assigned
14 hou
Free h
20% r e
WT U. D

Centr a
are no

= =4 =

El i gibild
Depl oyed:

ou
oy
r

El i gi bili

rs of free hourly respite care per ¢
ment only, not pre damsdopndgts dcdael myme
depl oyment s.

duction to feedgdafyomdawaadnel yValcihe dfuc
to depl oyment andde p9 0o ydreeynst .a fDti esrc oruenttu
i1l cycle after orders are received/
1st and 15thof each mont h.

ty Criteria 2
to Warrior Transition Unit (WTU)

rs of free hourly respite care per ¢
ourly care for medical appoint ments
duction to feeglafformdawaadnel whiskcbéeds:
i scount beginsoometrlse amextr elwieli lvedy @lr
| Services. Bill cycles are the 1st
t arfetterro adcetpilvoey ment s.

ty Criteria 3
Rotati onal Forces

rs of free hourly respite care per ¢
ment and ending 30didaypysnafstar er @atootrm
depl oyment s.

ty Criteria 4

Depl oye@antNiomgency Operation

180 Days

M 14hour s
depl oy
after

9a 79 Days

T 14 hou
depl oy
after

NT

or | onger

of free hourly respite care per <chi
ment and ending 30didaypysanafstar er @atotir m
depl oyment s.

rs of free houmdrmnyt lhr.es@artee icsardeu rpierrg ct
ment onl vy, not pre damd opngdts depel myme
depl oyment s.



Eligibility Criteria 5
SurvDubreach(S&®KBYyi ces

T Bereavement Hourly Care. 40 thhoeurismnoefd ifateee
fami t pdeeccfeased. Valid from nrbautriifailcati on to
T Memor i al Hour-ppsCaheur Fyeeaor for alll atte

for a fallen Soldier.

Communication:
Parents/ guardians who wish to discuss any que

program facility management team. CYS patrons
usar my. br-fagwgr ¢ Mmibengcgssati on@mai |l . misls. tlof eynau
you can write your questions or concerns and
You can also complete an I nteractive Customer

Chain of Command :

The effective way to resolve issues is throug
have unsolved resolutions, you can el evate yo
the order bel ow:

T Primary Program Assistant (Lead Teacher)
T Assistant Facility Director

T Facility Director

T CDC or SAC Administrator

Child 913961

Admini strat 24
Youth 91896124
10
24

Admi ni strat
Admi ni strat
Chi ef , Chi |

—_— -

: Parent91-398&%1
& Youth 9139®1

O O OO

NY



Or gani

zat

i o

Updated:

16

nal
May

Chart:
2025

Admin Supp|
Assistant

Chief,
Child and
Services

643701

396124

Program Opef
Specialis

Program Oper
Specialis

Child Devel
Administra

Child Devel
Administrato

Yout hSamdol
Services

Parent Outr
Services

Training 4
Curriculu

90-80438

908049

396313

432973

398823

90-2050

90-2317

Functional
Specialis

Food Progr

Eagl e CDC

Bauguess C

Tol son YA

Parent Outr
Ser vi cte Dhisrse

Parent Cen
ServiceBi Ass

901824 396674 392018323 90-3135750 39-6088 902061 901825
] ] ]
Functional . .
Specialis Cook CDC Fer narcdez Chay YAC School Liais
438428 39-8053349 398728936 908015012 908619
]
Prage€ CD Ro d g eCrDC WWK SAS School Liais
39605171136 432038933 396652011 432023
Stout CDC Mahol i c COQ Baez SAS School Liais
90-2605 / 2| 4383658 269386 90-2835 /| 2 398338

N &

Rodriguez |

Mor al es SA

Speci al Ne
Manager

396978429

908595 60383

396405

Al exander

Youth Spor

CYS Nurse/

908902 /[ 4]

438788

430789




SECTIOMAFETRISEK MANAGEMENT

Child Abuse and Negl ect:

DoD defines child abuse and neglect as noted:
sexual mal treat ment, emotional mal treat ment ,
by an individual responsichiime t famrc etsh e nadhiclad 6
chil dés welfare i s harmed or threatened. A
parent, guardian, foster parent, caretaker,
care is |l egally responsi bl e.

Nng
i c
e

Chil d Abus ePrRevpeonrttiinngg,: i denti fying, reporting,
abuse or neglect are the combined responsi bil
Family Advocacy Program (FAP). We are mandat e

a)Report incident to the installation report
i s -3A@®3 9 1

b)Notify the appropriate CYS Program Directo
c)Report the incident to the State Child Abu

DoD Child Abuse and Safety violation hotline
CYS faantdi Famsly Childcare Homes should paren:
of suspected abuse.

DoD Child Abuse and Safet y8 WMNi9dDIL®t7i.on Hotl i ne

T By | aw, al |l CYS employees, contractors, vo
reporters of susPpegtedtChild Abuse and

T Refer to your Administrative Standing Oper
T Child Maltreadbment (AR 608

Home Al one Policy:

XVI1l AirborneBrG&®umd $ cigbudpLRovritsi on oBr gggl dren o

specifies the | evel of supervision required f

guart erbBr aagrg RucsBet afgagcti.| iTthieesi nt ent of this poldi

safety of children by not | eaving them unatte

actual ri sk to thé Aplpienddx Wéal th and safety.

Curfew for Juvenil es:

XVI1T1l Airbor nBr aRagl p < yatdt 2Ferstt abl i shed a curfe

and under who Baragut cunde govEonment-l gaseders o
housing duri ng( Adpepseingdniaxt eBd) hour s.

Il
<
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while in CYS programs
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wh o
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tified by namet a
have compl eted

Ma reeegne msecir tu bs tt aofpf
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nd

ti es:

I
t
r

nNvironmen
tor i dent
mt aRdmast

secure e
e a visi

t A
i ficati
nl 45s mobao t keghro

Touch Pol i

cCy:

i ve in nature. P
Hel ping a chil d
ftoo <wpp ar tgue alam
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Touch Policy
FoBt a@yS devel oped this policy to address the

care giving setting. Al I Chil d Devel opment Ce
and FCC providers wild@ be famil iatr. wkRdrhe mtngd rae
expect to see the behaviors deemed appropri at
concern is that children be given affection a
Al so, this policy shoul d eelll vl aari eeeil werfg eaen
action or accusations when performing these a
Guidelines applicable for children ages 4 wee
Appropriate touching i s defined as:
o Hugs, reassuring touches on the shoul de
child fal/ asl eep.
o Hol ding a child on your |l ap that needs
il l ness, or idesryesshien. the child
0O Assisting a child with toileting or dia
o Touches that af f-eeitngdg hef safehiyl andi wel |
crossing thectlsitlrceedenthloy dbwmtg fai rmly duri
preve-nthjselpt
o Rocking infants or holding children in
physical cootaaoatanhoechhbddgui dance.
|l nappropriate touching is defined as:
o Forced hugs, or use of coercion or othe
knowl edge
o Prolonged tickling, fondling, or mol est
puni shment, sl|lm@mippdmigng.stri king, or
o Prolonged physical contact with diaper
or diaper changing.
o Attempts to change behavior with adul't
o Violation ofexluaws caoqdiarcdt bet ween chil dr
o Satisfaction of adult needs at a chil do
Al | CYS Personnel and Volunteers sign a State]
Services Personnel ARStandards of YOondtuSEeramnde
(CYS) Programso (Appendix C). It is si.gned an

Child Abuse -BEDI-MHOX7AN.i neAplpendi x D) Preventing,

and handling incidents of child abuse or negl
personnel in cooperation with the Hamieldy bAdvo
|l aw to report all child abuse to the military
The reinforcement concept with a child of dst
all Child Development Center staff and FCC pr
apply to care giving situations:
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Guidelines applicable for children and youth
school age care programs.
Appropriate touching is defined as:
o Assisting in physical activities such a
0 Reassurance htowd dreirsg oon |l i ght pats on th
positive verbal rei nftoamr eemept pred the g
o Touching such as hugging, hand hol di ng,
youth openly solicit phhyesisctaalf ff/eveod buanctke.e
o Youth in need of consoling due to illne
di sappointment/ sadness are cownernldalred i
contact, i f the youth is receptive to t
o Touching that is part of a nor mal game
rover, etc are acpaptiabipatbes!|l ongt hse &
touches in the manner in which they wou
norm bei nghwsdiec &l nlbparm comes to either |
|l nappropriate touching is defined as i mpro
emotional and social growbhaéexpar oéntawfor
societal nor ms. l nappropriate touching by
o Coercion or other forms of exploitation
o Attempts to change youth behavior with
contact with an object.
o Corporal punishment.
o Prolonged tickling.
o Fondling or molestation.
o Satisfies adult needs at the expense of
o Any physical contact that is against th
made for thebesiafgetogf atnlde weHill d.
I n the event of an incident where there is po
the area and isolate the child in an area whe
I n theaeveoafub@il eting accident involving st a-
program specialist and another trained staff
injury/ accident is of a nature requiring the
condued in the general area of other youth or
individual . The genital area should normally



document ed oni R>eAp oFotr no f4 1W0ON6u s u a | Occurrence and

are to be notified of the injury as soon as p
Touching youth for the purposes of giving spe
have received training through the Community

admini stering certain procedaonsesnantfrom ththe
guardian and must be accompanied by written i
Army Public Health (APHN)

Biting:

Policies focus on the chil 0s behavior within
the child from care. When this is not possi bl
chil dcare options

Bul Il ying:

U.S. Army Garrisons and DoD Schools are commi
community safe, caring, and welcoming pl aces

children/youth. CYS has a zero warHndcgance for

children/youth or CYS staff. We treat each ot
respect as follows: Treat others, with the sa
treated.

CYS defines bull ying-sassefdolalcawsv:i tA mendanre nadredd o
doing the bullying, get pleasure from the int
verbal, physical, and/ or yr,elraetliiogniadn ,t og e rhdee rt a(
sexual orientation), physical, or mental attr
bullying and can be continuous and repeated o
bull ying. Bul |l ynsng@,f icrydleudibmud | &lilngf,orcan i mpac
feeling of safety and create an intimidating,
Coordinator or Facility Director wielilng nammeddi a
safetghofdaéeh/ youth and the community.

Video Surveillance Systems (VSS):

AlQYS facséiaiesmprehensive video surveillance
and reduce the risk of child abuse in CYS fac
provide Soldiers and Parents withsimddceae noft hme
exercise of program oversight. The cameras re
of the buildings. You may regquest to view a p
manager . Dud ittoy crcemafsiodhesnt icaopi es of these reco
given to parents/ guardians. Recordings are re
and CID for official busi ness.

Il
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Adul t/ Chil d Rati os:
Adul t/ Chil d Rati o Chart:

CDC

Category Age Group Adul t/ Chil (Maxi mum Gr

I nfant s 6 wki2 mt hs 1: 4 8

Prteodd!l ers 12 ni2kAWs mth 1:5 10

Toddl er s 24 ntB3hyrs 1:7 14

Preschool i3 ybsyrs 1:10 20

SAC

Category Age Group Adul t/ Chil (Maxi mum Gr
Kindergart«5 y6syrs 1:12 24

Schédglk 5 yi® yrs 115 30

FCC Homes

Category Age Group Adul t/ Chi l i

Mu I-Ag e 4 wki2 yrs 1:6

I nfant/ Todi 4 wlks yr s 1:3

SAC 5 yWL& vyrs

TrainiPnof &ssi onal Devel opment :

All CYS personnel receive standardized orient
directly with children/youth. The orientation
installation policies, chidtd Aied, t Me chinda tsiad re t
Admi ni stration, Communicabl e Diseases and Sud
identification, reppptopgiand gQuedanteoandade
Family Relations, Healthi andatSaont aMyonheacbice:
conducting Assegs @Ganadmed edr i ent ati on. I n addi ti
direct care staff must complete foundation tr
based. Assessments are completed to ensure st
and skilflrom ¢armaned ng. Annual Training require
and Training Specialist are required to compl

[l
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Parent |l nvol vement :
Parents/ Guardians are encouraged to participa
t hroughaanmn saldn sMu Idtleliamadywspection (MDTI ), NAE"
and Parent Advisory Boards. These processes h
i mproving administrative policies and program
Parent/ guar dpiaatnes iwnh ot hpea rptriocgir am may earn point
chil dcare. For detail edan dftusamat ams cemnt parge
programs and activities, contact your Parent
director for specific details and parent invo
Vol unteer Program:
a.volunteers (youth and adults) play an esse
Sol diers, their families, the organization
to volunteer is to Gcenmtvdcliecsh thee Ar Gy o ICd imma t
395996. Volunteers are required to register
I nformati on System (VMIS). Volunteers are re
through VMI S.
b.Adult volunteers have the opportunity to vol
site manager for details and applications. F
t he CPAC (i , providers, vyvopropreéeate, maomraile
compl etes the background check verification
personnel are placed in other programs withi
signed copy of the backgr anemd ad h ek tvherti frieqgad
background checks are complete before all owi
Background checks are not required for wvolun
howeaeee,quired to perf or m bodscikgghrto usnudp ecrhvei cskiso n
by an individual who has a favorably adjudic
c.Benefits, Awards, Recognition. Volunteers ar
di scounts and installation recognition.
d. Acceptance of adult volunteers (age 18 and u

[l
™M

background checks.



Regul ations & Inspections:

Regul ations and services apply uniformly thro

all Army CYS programs received an annual Ar my

addition, to the AHHI, there asecomdeetendamwnao

calendar year. These inspections examine fire

inspections validate CYS programs and facilit

Regul ations ( AR), nbDsetpraurcttmeonnt so f( CDoelfle)n saendi Pub |
T AR 61008 Chi |l d Devel opment Services

T I MCOM-16D 8Chi |l d Youth Services (CYS)

T AR 2115Mi i tary Morale, Welfar éAppnmdpRe art eat i
Fund I nstrumentalities

T DoDlI 1015. 2 MWR Progr ams

T DoDlI 6060.2 Child Devel opment Progr ams

T DoDI 606 G0Ad@e SRrhaogrlams

T DoDlI 6060.4 Youth Services Progr ams

1T DoDI 1402.5 Criminal Hi st ory Background Ch
T DoDlI 6®2Pri8acy of Health I nformati on

T PL BT Crime Conl0dlYAetth PERpdmHor shi p

T PL L1®4% Military Child Care Act

1T PL @4, Sec 1044: Cites concern for |l ack o
106&5, Sec 584, Expanded Child Care and Youl
T PL f®6 Conferr®o®e RBppott on Family Childcar
Military Child Care

T PL B®H Americans with Disabilities Act

Accreditation:

The benefits of accreditation are the externa

i mprovements and support. CYS programs underg

Devel opment Centers and School Ager €emhtlelry as

accredited programs through the following ent

Nati onal AssociatiddouhgrCli NAEF€met at  poofesSsi on

standards for early <c¢hil d5hoyoeda resd)u caantd ohne |pprso gfra

higqloal ity programs for their young children.

Council on AccrikfdtigaraBo mbgho HmCOAt)andards include

Admini str-AM) onAf(tA&P School -HERmanamRe sAuUtr eresS¢ A

Programmi ng anRlS)SerTvhec efsdnfiAnSiPst rati on Standaroc
continuous gqual ity nangpernmoevnetme nrti,s kf ipnraenvceinatli omma a
et hical pr acRedscoeur clTehsa d3ctwaensdsa rrdescr ui t ment and s
professional devel opment, suppcdSretr,viard sSupardva
set forthomcdntdednplacetcces for wor-asocfhowith
ti me.

Il
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National Association forAWamidiéyg ©Chi FACCare@v i dNe
the eligibility requirements and the Quality
reflects a high | evel of quality through a pr
i.e., relatiromsneings, dtelvel epwment al | earning ac
professional and business practices. Once FCC
by the standards edt agarhBtantose bBée amedasds w
compliance.

Al cohol and Tobacco Guidance:

Al cohol Consumpti on

CYS employees wil|l not use or be under the in
homes, alcohol is restricted by the provider
CYS personnel and FCC providers will coordina
children to parents or authorized release des
drugs

Tobacco Usage

Smoking in the presence of children or their

| €YS f a,ciVviisatdiudigng st aff may smoke out of the p
smoking areas, a minimum of 50 feet from the
area wil|l be established for smokers when chi
defiméd @akti vity spaces with adequate ventil a
enroll ment of choviddem iwhea samokE&rC. pr

CYS personnel wil/| not use tobacco in any for
in view of children I f tobacco is used durin
wor k.

The use of tobacco products (to include el ect
ill egal drugs by coaches, participants, volun
facility or function, toatnal bdprpatktceg, | gam
sponsored event s.



SECTI ON 2 REGI STRATI ON PROCEDURES

Gl obal Data Transfer:

CYS registration is transferable to other 1ins
data at their new duty station. This database
duty station to forward ctoraisr tohitlhdkd g/ ynwewtth s
arrival. Once you arrive at Parent Centr al Se
patronés information (e.g., names, birth date
Braggpat rooncso neprleette a di senrol |l ment form in or
transfaerneod att o on . Patron wil|l requesthea hat hi

curdenhty station.

Patron Eligibility
Who is eligible to participate in CYS program
eligible to use Family and Morale, Welfare an

AR 61008, and I-MOMS6@ddard OpemQatirergcharsdkee diICes
CYS Waiting List Standard Operating Procedure

T El'igibility s contingent on thdusponsor s

[

military personnel ; DoD Civilian empl oyees
component military personnel on active dut
reeaditwounded warriors; surviving spouses of
combaetlt ated incident; those acting in | oco
ot herwise eligible patron; eligible employ
T Ot hare aubhoatagvpadicleabl e basi s. I n the case
separated parents with joint custody or di
eligible for childcare only when they resi
civilisam @sapoheast 25 percent of the ti me i
through an Army program.

T Retireebds eligibility is Ilimited to the us
and with special Garrison permission progr
exits.

Il
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Definition of a Parent:

Legally appointed guardians may apply for CYS
foll owing documentation is required: | egal <co
of attorney, proof of chil dd&s Dage,fidndtpromaf

T Notlen ian | ocor eplaarteinotnisshi p, a person takes on
assuming the obligations and discharging t
becoming an adoptive parent or | egal guard
supported Byspkei per poweirn olf o @ai tsp armeegyitiitree da
be on file.

Parent Centr al Services (PCS):

CYS Annual Household registration is free as
required when enrolling in any CYS program. I
household must be compl eted at Pcaaanenbte Centr al
downl oadeédsat / webtraAppor nemegt sni €an be made
usarmy. br-famwgr ¢ moiweng c g s s at ioon @ayr ncya3l BiIrd ) (910

After initial enroll ment and activated member
at any CYS facility. Additionally, sports, SK
atvww. webtrac..mwPratarromys. nmust claolrle dfdacdD @ & d telsy (fS
same day hourly care appointment.

CYS uses the Child and Youth Management Syste

and all household demographics.

Effective Jubeaey , 2DBA%Hrt Bé¢fl ol Aft er School , Wint
Camp waiting |ispestarcame at hadblegeh f MMirl ionar yChi |
vi ditttps: / / MilitaryChildcare. com

Regi stAlatt i omitl dren/ youth must be fully regist:
program. Contact your installation Parent Cen
compl ete registration. Appion ngeneniteas emby elza ,

oM


https://webtrac.mwr.army.mil/
mailto:usarmy.bragg.imcom-fmwrc.mbx.cyss-registration@army.mil
https://armyeitaas-my.sharepoint-mil.us/personal/gerhard_v_guevarra_naf_army_mil/Documents/Documents/Events,%20Projects,%20Resources/CYS%20Handbook/www.webtrac.mwr.army.mil
https://militarychildcare.com/

Reqguired Registration Document s:
f Military I D card or proof of employment fo
1T Legal or official proof of childdés birth (
enrol |l ment) .
T Current i mmunizati obyre&¢Pdefor children b
f Current Proof of I ncome (Leave and Earning
fulltime school enroll ment/schedule with p
T Health Assessment/ Sports Physical (due wi't
T Local Emergency Child Release Designee ( mi
T Family Care Plan (Dual/ Single Military Onl
be deni ed-1per AR 608
Fami ly Care Pl an
Parent Centr al Services maintains an electron
5305 for dwuval/single military parents registe
for MST youth enrolled in weekfFptbefjobefoampl
requirement for FCP-Daunlyy Mappltiaey .t dh@eS FE®Pt ii we
under the age of 19 who cannot care for thems
| mmuni zati ons
Children enrolling or currently enrolled must
appropriate for the childcare. School age chi
enrolled in a | ocal public schaomdlz agy sothesm ar e
Children/ Youth accepted for childcare in CYS
di seases such as measles, mumps, hepatitis, s
document at fapmprofpralalt eagenmun imuatiizarn d .o nGhitlod /i yna
|l nfluenza (flu) must be up to date to partici
A waiver request must be approved by | MCOM G9
should receive waiver approval within 30 days
i mmuni zed wi || be denied childcare dursi,ng hceut
child is removed from childcare. CYS does not
medi cal reasons must be accompanied with sign
credentialed medical proviednorit .documenting why
A request for a waiver based on a religious o
from the parent specifying the religious obje
age and youth wildl have tor ddrowt @ppadrn tciadil gat en
progr ams Children/youth wil!/l be excluded fro
vaccine preventable di sease. CYS does not ad|j

ON



Health Assessment & Sports Physical

Heal t h As/ ecswsrmreenntt: heal th assessment, within ¢
for children sixth (6th) grade and wunder | f

registration, it must be completedawetgood30o
three (3) years, as |l ong as the child does no
Sports MRobyshecald/ yout h will be authorized to p
unt il a valid physical has been furnished. Th
professional and certify the child/syowmtnld i s p
address any pertinent medical condi tiamdand/ o
all er glithees sports physical must remain current

CYS Screening Tool

Parents must complete the Army Child & Youth

for any medi cal or educational diagnosis. Thi
registration. Upon i dentifisugtpioon i oifg aneydi c@é cC
educational documentation must be submitted w
forwarded by CYS to the Army Public Health Nu
a disability, requi r enseiasc choansneodd aotni otnhse OA P HN hree
parent/ guardian wil I be required to participa
( MI AT) :

T Auti sm

T Behavior Conduct Disorder

T Di abetes

1T Epil epsy/ Seizure Disorder

T Ot her Medical or Educational Concerns

Mul tidisciplinary Inclusion Action Team ( MI AT)
The Multidisciplinary I nclusion Action Team/ S
a multidisciplinary group that explores insta
children who have -tblereaatde migmgcsteiao rhai ltt ihloimmifted tuino
behavioral/ psychol ogi cal conditions.

The team determines childcare and youth super
program accommodations and availability of se
participation is cruci al t o t hede utcac easscsc mmma dche
children/youth with medical or educational di
evaluations to determine if the child can be
heal th concerns.

@)
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Speci al Di et Statement (SDS):

Children/youth with |Iife threatening food all
special diet statement (SDS) from their healt
cannot consume, (2) the rensdul(t3i)n ga nayl laelrlgoiwa brlee
Ssubstitutions, I f applicable. Children/youth
documentation. Children/youth who have speci a
signature to varhodattieom.el $3DQ% oupe aicfcyoimng whi ch
as wel | as all owable substitutions. For addi't
Services.

Medical Action Plan ( MAP):

Mai ntaining the health and safety of every pa
ut most i mportance I f the child/youth have a
asthma, that may require himigghem o Bake vine ¢i,
parent/ guardian wi l | be asked to have a MAP ¢
notified of health status changes) based on t
by the childés/youbhessheal CNScatafprogi dear e
medi cation and the necessary course of treatm
Removal of any medical or educational diagnos
chil d/youth Licensed Independent Practitioner
Reasonable Accommodati on:

A determination of appropriate caregiving pra
accomplished in a program to support particip
progr am.

Reasonabl e Accommodations do not:

T I mpose an undue hardship on the installati
f Fundamentally alter the programs with the
1T Pose a direct threat to staff or children/

(0J0)



Mi litary Childcare.com (MCC. com):

MILITARY

CHILDCARE @ Ccom

The waiting list is centralized for all/l CYS p

https:// militarychildcare.com. Al I patrons wi

in order to be placed on any waitlist for chi

Priority is given in accordancel@i tBritdri Dp Df

filling spaces will be as foll ows:

1)PriorTheg fliirst priority for qualifying chil
precedence from highest to | owesltaweédhin p
wounded warriors, child development progra
memers on active duty or dual active duty
members with a working spouse (including a
empl oyees paid from APF or NAF, dulailamdsoD C
with working spouse who is not a DoD Civil
members who di-edl At eth ancotbat

2)PriorTheg 2econd fnimerictay ef avi | flulble gi ven eq
children from birth through age 12 of act.i
empl oyees paid from APF and NAF, surviving
from atedmbed incident, and those individu
the aforementioned eligible patrons, where
Civilian empéwydemesat sampartner , tisTheti ve

status of actively seeking employment must

3)PriorThe t3hi rd griimer ictay ef owi Iflulble gi ven equ
children from birth through age 12 of acti

empl oyees paid from APF and NAF, surviving
from aredmba@d incident, and those individu
the aforementioned eligible patrons, where
Civilian empéwydemesat sampartner ,osits enr ol |
secondary institusteicom.daTlye eqntratl d gnenft pnaustt
days.

4 )After meeting the needs of parents in prio
f utlilme care for other da@luityi bmie ipgatrryorsse,r vs Lo
with nonworking spouses, DoD Civilian empl

nonwor king spouses o0or sSsame sex domestic par
contractor s, FedebaD a&gngnoiyeesardd omi Iniothar y
available basis.

on



Expectant mothers ar e letntcpa:r/a/greid! itaom dryepylh asctekata h
unborn child on the waitlist. Sponsors are su
their status on MilitaryChildcare.com. Milita
estimated date of biomtsh wiidd tbree remiomrredc hiol dip
through militarychildcare.com to remain actiyv
Note: waiting lists for Middle School and Tee
programs are filled on a first come, first se
Viable CG&GY$Sdicmrent is to provide at | east one
capability. A viable space is defined as any
CDC, ,SsMAahd FCC homes. Regardless of the avail a
chil dcare wild/| be referred to MilitaryChil dca

request car e.

Mi ddl e School & Teen Registration:

Mi ddl e schoo+tkegesnhsrmag sebiest for OWVWHeprogr
registration for m. Forms are available at you
Youth Programs (not fieldionips o6inapecied) av

member i mmedi ately wupon receipt of completed
form. I f registration is not validated within
membership will bstcancehl|l ed. va@hceaflegdsand, i
compl eted and returned, an annual pass wil | b
trips may cost a nominal .fee for participatio

OoP


https://militarychildcare.com/
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school age children in and out from school to
the FCC home to wal k home.
I f it is suspected that the parent or design
alcohol or drug paraphernalia, the child/you
contacted
Denial of Services:
CYS takes reasonabl e precautions to ensure a
child/youth for signs of i1illness or symptoms
Parents or designee must pi cke uipn tdeaefa hwibtrsidn
of being notified. Children/youth who are il/
denied admi ssion based upon the following sym
|l nability to participate in daily activities
1 Temperature above 100.5A F (38.06A C) fo
101. 0A F (38.3A C) for children ol der than
T | mpetRegdo oozing erosion capped with a gol de
1T ScabCegssty wavy ridges and tunnels in the
f Ringwé&t mt , s pirsdhadierdg | reisn @ a&r oAp sC ha fc kserma Iplo xb
on aired base that become cloudy and crust
1 Head-Whictgirsehy cl ots (nits) attached to hair
T Cul tpreven strep infections that have not |
T Conjunctivi-Red Waptaky egyegs with thick yell«
T Persistent cough, severe diarrhea or vomi:¢t
T Symptoms of other contagious diseases such
infections
T Pinworm infestation

oT



ReAdmi ssion after 111l ness:
Reedmi ssion following illness. Child/youth may
to participate in usual daily activities and
T Contagious stage of illness has passed aft
documentation that child can return to pro
T Child is able to function in the program s
1 Fever has been absent for 24 hours without
f Nausea, vomiting, or diarrhea has subsided
first dose of the medication prescribed fo
|l east 24 hours before the CYS staff will s
T Chicken pox | esions are crusted
1T Scabies is under treatment .
T Lice are under treat ment
T Pinworm treatment hasadmcssred. 24 hours be
T Lesions from i mpetigo are no | onger o0o0zing
T Conjunctivitis is under treatment and eyes
T Hand and foofewmeutbuldssdases usually 2 to 3
T Child has completed the contagious stage o
Chil dren wearing casts, slings, have concussi
statement fro a healthcare provider with the
car e.
Basic Care | tems:
Acceptable basic care items are |imited to to
di aper rash, teething irritation, I|ip bal m,
' imited to thos-@0i dedt mbbs &d/bearhaepFrobo@d8 caand Drug
Administration (FDA). Aerosol spray, products
basic care items are not acceptable for wuse i
The childdés parent/ guardian will provide the
| MCOM Form 33 (Basic Care Item Consent to Adm
amount, expiration date of it efAmoramd33 owialtli obne
revi ewed/ updated by parent/ guardian annually
di scontinued
Basic care items wild@ be in their original co
should have the childds first and | ast name
bag.
Contact your CYS program or FCC Provider for

oY



Admi ni stration of Medi cati on:

Children wil!/ not be forced to take medicatio
1T Requests for CYS staff to administer medic
|l ist for children with special needs must
wi || be forwarded to the Army Public Heal't
T Only prescribed antibiotics, antihistamine
health care providers and U.S. medical tre
child/youth whaedaayr,edpegnrrioorl [ reedg ulna rtdugl Ischedul

progr ams

f Medications not on the approved medication
Exception to Policy through | MCOM to ACSI M
needed (PRN) will not be given in programs

T Parents/ guardians wi || compl ete and have t
Medi cal Action Plan (MAP) for the required
in the original container, have @ @urrent
proper dosing syringel/cup/ spoon.

T A child/youth must be taking t hadmmesdsicoaan i o
into a CYS progr am. Parents/ Guardians wi | |
Di spensation Ree&Rar d,orDAeakdhr mpHP22ded medi ca
admini sterfeguarAdipamemust complete and sighn
be administered. This policy wild!@l be discu
additional <clarification please contact vyo

T If a child is receiving medication for ove
bottle be current (i.e., the bottle must h
bottle is maintained at the OWY® prsegr drheat
on the bottle in the CYS program must i ndi
within the | ast 30 days. Medi cation must b
cap. Containers and their ilarbewrsi tmuesn dre tki
container must be | egible.

T No medication wil/l be administered by CYS

1T Medication will be stored in a |l ocked cabi
all owed to remove and administer medicatio
be isolated within the refrige#d®atcowaen n a s
medi cations wi ||l be dispensed by staff, FC

T Permanent medication for children attendin
increments for dispensing with the excepti
Heal th Nurse has deemed the par ents munstt hper
original container The staff wildl return

di sposal

oo



Rescue Medicati on:

Rescue medications are gi wtemr édat emiervge nrte aoat il cer
condition. They wil/l be administered only wit
progr ams. Medi cations required bypuchiyl ¢gr @eg r &im
part daynwoptewill be -kdyeaseembasdsonMadrcaati on m
time of orientation. Care wil/l be denied if r

Se-Médi cati on:

Yout h i nAl2grwhdoesatét end full day Middle School a
to medifcate. AephiysSicatinds 1 s A1qhi gecddfeort oc i
medi cate. The APHN and MIAT team will -review
medi cation is permitted.

Rest and Nap Ti mes:

Child/youth enrolled in CDC and FCC full day
Normally, child/youth can nap or rest. Howeve
appropriate for quiet ti me.

Personal | t ems:
Cl ot WWerag:her appropriate clothing should be
indoor and/or outdoor activities. Pl ease d
appropriate for play. Be mindful, children
actidutieg the day such as art, water and
Sho€sil dren/ youth footwear should have rub

activities. For safety NO |®@PBN TsQBEM pI HBEKS,s
wedge heels are not permitted.

JeweDug:to the potential for posing a chok]
earrings, rings, bracelets, necklaces, and
under three years of age, or for children

three years of age. Excessive jewelry shou

Beddi ng/Chiillldorwesn: 5 years and younger may br

such as a blanket and pillow for programs/
also bring a stuffed animal that helps the
and olyddr imag personal bedding/ sl eeping bag
should be stored in cubbies/locker wuntil d
| aundered regul arl y.

Toys/ EIl eChirlochriers : 10 and younger may not bri
Children/youth 11 years and ol der may brin
phones, etc.) but do so at their own risk.
to petsmasal i

nmM



Lost andComawrcd: your child/youth facility f

the number of | ost items please | abel all
l ast name.
Diapering/ Toilet Training:
Di aper s: For health and sanitation reasons, o
progr ams. Cloth diapers are only all owed when
for the child and the parent/ guateimemts ulmitthsa
Di apers are checked and changed promptly if t
should be | abeled with the childbés first and
Toilet Training: Toilet training is a natur al
2 | years but will wvary with each child. We w
puni sh a child for | apcsoenssiisn etnai Iteoti ltertairmiuntg.n
center wil|l go a |l ong way in helping your chi
must provide sufficient changes of clothing a
Dent al Health/ Tooth Brushing:
To promote good dent al heal th, CYS programs p
brushing and gum cleaning (for infants) at | e
The use of toothpaste is optional.
Acti vity Transitions:
Children/ Youth are always supervised closely
Moni toring by all CYS staff and FCC providers
departures and employee shift changes.
Devel opment al Transitions:
Children develop at different stages, when it
age group for their growth and devel opment al
transition schedule. Transitiomesi mesurtamag Im
or |l ess time for the child to get accli mated
s wi || be kept informed of the childds progre
transition is smooth.

MN



Celebrations (Birthdays/ Holidays/ Speci al Even
CYS recognizes religious, ethnic and seasonal
the diversity of events, coordinate with your
Coordination is necessaryord oandpwarnipes ali@&sed ec
devel opment stages of child/youth.
Speci alDEkEwviemd st he year CYS sponsors special e\
Child, Army Birthday Celebration and festival
ball s, meeting and briefings thatiowgsumusaftiee
coordinated in advance through Parent Centr al
Emergencies Closure/ Evacuations/ Mobilization:
Il n the event of emergency, mobilization, or o
evacuated. CYS staff will follow a written Em
be moved to designated evacutahe oeamesi gemscy oirs st
wi de and only affects one facility. Parents/ g
information can be obtained from your | ocal C
mi ssion essentpabtpet 9s6DE6ek5SAOGCG hpgr ogr ams or p
approved Kids on Site |l ocation. Hazardous roa
staff to cover the communitieso eeds. I n the
CYS wi |l make everyratnttd gutartdo acnontlefctt hteh @ ap e
|l ocated to pick up the child/youth, the follo
1T The emergency notification child release d
is unable to contact him/ her, the next des
T I'f none of the designees can be contacted,
procedure wil/ be foll pwednt hguafdrancwhbdo
of the child/youth.
Mi nor Accidents/ Emergenci es:
I n the event of a minor accident resulting in
CYS staff wildl i mmedi ately contact emergency
parents/ guardians. CYS personnel dowywok€@ provi
i mmedi ately to the nearest emergency room by
with the child/youth until the parent/ guardi a
required to complete a CommaintdhiCr ittwao aH o drnsc i adf
notification
CYS policy requires written incident/accident
scrapes that occur while your child/youth is
Parents/ guardians wi || be inéoasmkddofotésegnnt
Al | reports are kept in the childbs/youth's f
headquarters.
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SECTI ON 4: PAYMENTS AND REFUNDS:

Chil dcare Tax Statements:

Childcare Tax Statements are available on our
CYS Il ocation.

Tot al Famil

Al | ear ned
pay, sea pa

y I ncome (TFI):
[
: y
retirement o
p
y

ncome, including wages ,dustayl alrei necs ,
), and-ta&ctm We sabt yi sygvdemay,tlsongy
r
o

ot her pendihen sipmacme ,anidn /IAu diemg

surviving s use before deductions for taxes.

Tot al Fami | |l ncome cal culations must also in
appropriate for the rank and status of milita
in kind. For dual militarde IBAH nNRC/iTh afovtelr en mee
members only. The | ocal BAH rate is |l ocated a

DOCUMENTATI ON NEEDED TO DETERMI NE TEFI

T Military Sponsorods current Leave and Earni
T Civilian Sponsorods current LES if employed
patit me

T Spouse/ Partnerdés current LES or paystub if

r
paystub if-teamel oyed part

T Schedule C (I'RS return) from pr-emploauymeretar
T Letter from employer if Spouse/ Partner has
include rate of pay and anticipated averag
calcul ate an annual pay esti mat e. Paf/y stub
empl oyment. Families who fail to show proo
| f the required documents are provided at
accordingly, and new fees are effective fr

Fees for Blended Married Families and Fees fo

TFI of the househol d. Fees for Legally Separ a

document or a Battalion Leveng Cohmma®menmsomoitsa

separated.

AnnuaWlI OTEI M@T adj ust erde ghiesttweaetni orne year s UNLESS:

T Unempl oyed spouse/ partner finds paid empl o

T Family is granted a Financi al Har dship/ Ext

T Annual Il nt ernal Review Audit documents i na
changes

1T Speci al circumstances (e.g., change from f



ParenWl fleeXE ust ed when:

T The family moves
spouses se
T Child/yout
kindergart
to FCC, et

C yment .
h
c
c
p o
f
u
f
u
a

o a -megi §tFd atCadregor ywkaen
I
t

0
i ons between programs w
day to part day, after

T Army Fee licy directs a fee change

T A Request or Financi al Hardship Waiver s
T A TFlI <calculation error places families in
the date o the error) wil/ be applied to
errors result in underpayment ,t efdamdiulriiengg & rh
next egestration, unless the mistake 1 s det

Program Fees:

CDC, FGQACampdaymentdsie the 1st andtilhe h$ 0. GG che
child | ate payment fee will be assessed on th
Late payments for full or part time care, 1inc
notice of suspension of services when fees are

mont h. Services wild/| be suspended on the | ast
hardship waiverbpadymbygttpkeagarsi apprcommander
terminated when fees are not paid in full, or
Payments for Instructional Classes are due by
weekend or Feder al Hol i day, the due date is t
child being removed from the program.

Subsequent to initial enroll ment, payments ma

www. webtrac..mwr.ar my. mil

Payment Options:

Credit/ Debit Card (VI SA, Master Card or Discov
Check, Money Order and Cash

PARENT FEE REDUCTI ONS/ I NCENTI VES
Depl oyment Sumppeerdtoy®ar ciomds ngency operations

to fees for regularly scheduled ful/l day or p
hours per child), depending on the specified

Sol diers assigned to a Warrior Transition Uni
nomotational forces may also be eligible for
receive hourly care for i memedodtef FaAmweégksofat:
Pl ease contact Parent Central Services for to

regarding Deployment Support Services

Child Red®oeédt MECMRs | SM@R)):! i ed when mor e
in regularly scheduled childcare pro

Mul tiple
enrol |l ed

nT


https://armyeitaas-my.sharepoint-mil.us/personal/gerhard_v_guevarra_naf_army_mil/Documents/Documents/Events,%20Projects,%20Resources/CYS%20Handbook/www.webtrac.mwr.army.mil

MCRs for childcare and youth sports are deter
MCRs are not applied to Contractor employees

SKIESUnl imited fees, or School Age occasional
Youth Sports: MCR applies to Families with mo
sport. The -WitdedMuldt Aplmg Chi l d Fee Reduction i
all subsequent children enrod | se@lasan.a youth s
Regul arly schedul edday,id gdgratrFeC G rhoogmea, msb e(fFourlel a
age etc.): the MCR applies to families with

probr‘ams. The child enrol | esd dienr etdh et hhei dfhiersstt cc
I

ful fee. Thvwei da aMuwlatridp lAa myhi | d Fee Reducti on
and all subsequent children enrolled in regul
FCC Fee IMC&E&nRBEeveenAssi stance represents a savi
CDC and SAC fees for designated TFI Categorie
more families to use FCC Homes as their pri ma
ServicdstfonahdimdO® rBaeteinofns soinst ance.

Extended Duty Chil dPr®avried eFde eatAsnsoi satdadnictei:onal ¢
chil dcare (generally wup to 3 hours/day) beyon
Sponsor6s typical duty day/ care requirements)
the Sol dirergdrséauun$Supgempwi sor to the FCC Providert
Hourly Cihe $tasdarde Aromy |y care rate is $5 p
CYS programs regardless of Tot al Family I ncom
not apply to hourly care. Hou-mulpy damakug &ty then t
payment wil | result in termination oifnsavail ab
may be accepted on a space available basis. R

days advance.

CYWEBTRAC PayYwM&npayments may be made at any C
www. webtrac..mwr.ar my. mil

Lat e -Upi cFke@C and SAC progr-amsf davef a$1ad@ mpérc ki
mi nutes, per Family, per site, regardless of
example, a Family who has two childremein the
pickup fee at each site if pick up is 15 minu
mi nutes, the Family is charged $5. 00 per chil
emergency procedur eshiwid/ly dowret H oil d olweefdt wate nt tae
closing the progr am.

Latbel i nquentP ®uamenetntfsor regul arly schedul ed F
Before/ After School Care is due by the 5th bu
Courtesy reminder by front desk staff and pay

out faoongdédmiy billing cycles.

ny


https://armyeitaas-my.sharepoint-mil.us/personal/gerhard_v_guevarra_naf_army_mil/Documents/Documents/Events,%20Projects,%20Resources/CYS%20Handbook/www.webtrac.mwr.army.mil

Delinquent{ CACcamndt SchooFaAbeaer 8etwovi payg) within

wi || reBDull89i Pay Adj ustbneeinntg Afuotrhwarridzeadt itoon )t h e
Accounting Office for wage garnishment of the
will be raemuliy efdont ocaree though https:// militar
Financial HarFdasmhilp eWaiwhers:e chil dcare fees are
Family Income (TFIlI) are eligible to request a
for a childcare fee reduction due to financi a
Sevri ce financial counselor. The counselor wil!/l
the Garrison Commander or designee for approv
must -ebvealrueat ed at | eFaeset aedvjeursyt nseinxt smofnotrh sf.i nanc

apply to Hourly Care, Youth Sports or SKIES U

Leave/ Vacatboni Opti b@asmembegirsthi pt yemarprecess,
select eiweek &deavelV Vacéation fee opti-on for e
attendance days.

1 Vacation must be take I n a minimum increm

1T FCC fees are aweahl Le deracattwo which re
duri ngt tneemdance days.

T Patrons provide the program/provide wi t h
weeks i n advance. I f extenuatingec |rcumstan
provide a written request to the CYS Coord

T The option chosen must be used during the

into the next year.

T Families who opt for 4 weeks of Leave/ Vaca
who chose the 2 weeks fee option. Leavevac
enroll ed in CDC/FCC programs.

Wit hdr awarlo/cQustsi ng: Parents are regweeksed to pr
notice in writinghprsi oantt @€ ewisthlodid alwdle. gi ven t
Assistant Director, or front desk staff. Fai l
going fee assessment.

Absent BHeiemedits or refunds are iésegdl d&or <ch
childhood ill nesses or injuries (two weeks or
CYS program closures due to incl emdaryts weatrher
speci al installation circumstances deter mi ned
except in situations approved by the CYS Coor
class and for unused | eanetlumwdsatoonci Epomsbaasn
scope of this policy must submit their jJustif
garrison commander

RefumReéd unds are authorized for:

or renovation

T Program closures for repair
child absence due to

Unexpected, prol onged

no



1 Extenuating circumstances (Garrison Comman
T Withdrawal from a regularly scheduled chil
bef orseadaln of the sport) upon receipt of

Refunds may be processed on site, contingent
i ssued by Finance.

PM



SECTI-OGNCURRI CULUM AND PROGRAMS:

CYS programs and facilities offer a wide var.i
youth between the ages of 6 weeks and 18 year
devel opmentally appropriate for the children/
Children/youth should spend part of each day,
fields, and basketball courts are examples of
For detailed information on the Development al
and Stages of Developmento (Appendix E).
Child Development Centers (CDC)/ Family Child
Creative Curriculum is the authorizef. clUheicu
Teaching Strategies (TS)ChGodkdp adienvtesl ,o pwrielnlt ad e at
document the progress of children. AIIl activi
childrenbés individual di fferences -choyn fprdoewicdei,n
devel opméretl pgfslg dded rsikoislilt y ,-dicgceiapgliivi g yas amult Isi
Creative Curriculum. Learning activities enco
Language/ Literacy, Cognitivel/llntellectual, Em
meal ti map, tcimean nap time, rest times, diaper
curriculum. Daily specific |l esson plans and s
in each CYS facility.

School Age Car e:

Curriculum and programming centers around the
Education Support and Career Development; Cha
Fitness and Recreati on; Heal th, Welliméosaandyv
choices to ensure the activities meet their n
activities is on file with the program. Progr
variety of child kntéesestabitotcesenndarnbeses
schedules/ |l esson plans will be flexible, prov
meet their physical needs ( e.g., water, food
smoot hlrnye fawowtm wity to another, usually at thei
is necessary for children to move as a group.
develop skills in independent ilmmwmimg, amdvaiif et
clubs and committees will be available to exp
| eadership skills.

Mi ddl e School/ Teens:

The MST program uses a comprehensive youth de
the physical, cognitive, soci al and emotional
comprised of Five Service Areas kot mgethéhewic!
staff to ensure they have input into activity

P N



of the youth. I ntent is to have a combination
wi || help determine frequency. Activities wil
for youth in a prominente aagfefaer €d oigm alm foe pok it |
and | eadership in the foll owing program areas
T Youth Councils wild.l provide opportunities
and conducting youth programs.
T Volunteer Community Service wil/l provide o
through service to their community.
T Workforce Preparation wil!/ provide opportu
entry into the workforce.
T Youth Technology Labs wil!/ provide opportu
technology skills, and research informatio
CYS encourage Families to share their culture

Child and Youth Sports and Fitness Program:

Child and Youth Sports and Fitness Program u
physical, cognitive, social and emotional nee

(7]

The System is comprised of Four Service Areas

T Team Sports
T I'ndividual Sports
T Fitness and Heal th
T Outreach
Team Sports is offered for all chil dren ages
1T Basebmdlll/ T
1T Soccer
1T Basketball
T A mini mum of twepadtdistobhalr edeambany ti me
dodge ball, cheerl eading, tackle football,
|l ndi vi dual Sports are offered in at | east
Fitness amdh HesalotfH eoetdi anyti me during the
heal thy eating, per sonal hygi ene, et c. Fit
education/ counseling and health promoti on.
the CYS system.
At | east one other | ocally determined option
fitness trail s, chall enge courses, wal king, |



OQutreach progr@has, agMSdf fandd FIC& in four area

T I'ntramurals (SAC/ MST)

T Motor Skildl Activities (CDC/ SAC) i .e., St a

T Skill Building Clinics (all)

T MWR Partnerships (SAC/ MST) i.e., Gymnasium
A minimum of one additional outreach activity

Core Programs:

Child DevelopmentAfest@rwe@C® PoOfi-d @y, ldgpnr t
hourly childcBegi amikKn gnsdeePQearrdaregy program. Car e

trained staff and operations are subject to D
Family Child CafhkgdF CLPwdolne s a®Pi-dprrtahnd

hourly childcare to include extended duty day
2hour care as needed in a home environment. C
of agewi)ded py otrained, certified, and monitor
(government owned or | eased housing) and is s

Sch®dgle Cente(rAgdlDAGrars) Offer before and aft
weekend activities during the school year, su
is provided by trained staff and operations a

Yout h Cent(eAge-48YICse)ar s) The Youth Program off e

supervised program options and affordabl e, qu
for eligible youth in grai®8 Yeahsooafghade. whio
through a comprehensive Youth Program framewo
Through f or mal partnership agreemeant\si wgth se
organi zations, such as United &t atrodssBD& pGirrtlimse
Clubs of America (BGCA) Youth have access to
events, camps, scholarships, etc., no matter

provided by trained staff tand coapteiroant.i ons ar e

Child and Youth Sport(sAgels@®l 3Fe amexs sOPregraemse | «
appropriate opportunities for children and yo
competitions, skil!/l building clinics, and nut
| i-ifeng hea&l t Py olvalietd by trained CYS employees
of settings including Youth Centers, MWR f aci
ParenDuandach ServiAegels8POyerrraams Parent Centr al
registration, enroll ment, records transfers,

referral services for familiedguraldmnc¢li ochad O©OYS

servicesnit &md SParevolunteer program.

Ki ds-SOffdges 4d4d2wgels s) Offers short term hourl
using/ atten8Spomgs Cogminaemgent Strong Bonds, and F;

PO



Event s Provided by CYS employees imcaudeari et
Family and Mo rRelcea,e aWd lpfneCrheapaed &t Résmeadt Fomces
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s Your Child Home Alone?

&
- - B

"Minimum Level of Supervision

o Children from birth to 4th grade need direct supervision by a
responsible adult at all times.

® Children from 5th to 6th grades (at least 10 years of age) can
be alone for no more than 2 hours at a time. An adult must be aware
of the child’s location and activities, check-in with the child, and
ensure the child knows how to properly handle emergencies.

e Mature 7th and 8th graders can care for themselves alone for up to
4 hours at a time if they know how to properly handle a small crisis and
are able to contact a parent or responsible adult in case of emergency.

¢ 9th and 10th graders can care for themselves alone for up to 6 hours
at a time if they know how to handle a small crisis and are able to
contact a parent or responsible adult in case of emergency.

e 11th and 12th graders (16 and 17 years of age)
can care for themselves alone for up to 10 hours.
This includes overnight at home. “Overnight” is
defined as: 10 p.m. - 5 a.m. Sun-Thurs
11 p.m. - 5 a.m. Fri-Sat
: EA AT YR SR WO IR
VIOLATIONS of this policy are &
referred to the Military Police.
i Parents may face child neglect i
E* actions as a result of violations;p!! \
?9} TR TP YTR A 7 W TN PRI B e {

>R

23k

For Supervised chij
t child
all Child and Youth Seryiens
at (910) 396-811¢

x i

j
COMMUNITY SEQU — [’(
O ——=RVige CHILEED e iy

AC S YO SEces o
- I 1l

To find the complete CYS Fort Bragg Home Alone Policy, visit:
https://bragg.armymwr.com/programs/acs/family-advocacy/child-abuse
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MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Installation Policy Letter #42 - Supervision of Children on Fort Bragg

1. References.

a. AR 608-18, The Army Family Advocacy Program, 30 Oct 07, Rapid Action
Revision, 13 Sep 11.

b. AR 608-10, Child Development Services, 11 May 17.
2. Applicability. This policy applies to all children who live in gquarters on Fort Bragg,
use Fort Bragg installation facilities, walk or bike to and from school on-post, and wait at
bus stops on Fort Bragg.
3. Purpose. To establish a Fort Bragg policy that ensures the safety of children by not
leaving them unattended under circumstances involving potential or actual risk to the
child’s health or safety.

4. Definitions.

a. Responsible Adult. A person, like a child's parent or legal guardian, age 18 and
older, who is reasonably expected to provide adequate supervision for a child.

b. Designated Responsible Adult. A person aged 18 and older who is reasonably
expected to provide adequate supervision for a child and designated by the child's
responsible adult.

c. Child. A person aged 17 and younger.

5. This policy memorandum supersedes Installation Policy Letter #42 - Supervision of
Children on Fort Bragg, 18 Sep 19.

6. Policy. Responsible adults will be held accountable for their decisions regarding child
supervision. Fort Bragg recognizes three levels of supervision:

a. Direct Supervision. Direct supervision requires an individual to be physically
present within the line-of-sight of a child so as to immediately respond to the needs of
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something or someone. A zero to nine-year-old child will be provided direct supervision
at all times. While a 13—17-year-old child may provide the supervision for siblings, it is
strongly recommended they first successfully complete the Army Child and Youth
Services (CYS) babysitter certification class or equivalent course. A 13-17-year-old child
may also provide the supervision of non-siblings, but they must first successfully
complete the Army CY'3 babysitter cerification class or equivalent course. A 13-14-
year-cld child will provide direct supervision for no more than 4 consecutive hours per
24-hour period.

b. Monitored Care. Monitored care means the responsible adult is aware of a child's
location and activities and ensures the child has the knowledge and capability to act in
emergency situations. A 10-12-year-old child may be unsupervised up to 2 consecutive
hours in a 24-hour period. To facilitate a timely response to emergency situations, the
child must know how and be able to contact the responsible adult or the designated
responsible adult who lives in close proximity of the monitored child’s home. They must
check in with the child as circumstances dictate but not less than once every two hours.

c. Self-Care. Child must be mature and competent in-home falone skills and be able
to contact the responsible adult or the designated responsible adult in case of
emergency. Competence in home alone skills includes possessing the necessary
physical, emotional, intellectual and social skills to respond appropriately to a small
crisis (such as being locked out of the house or losing electricity), or an emergency (fire,
severe weather, accidents requiring first aid). It also includes possessing a level of
maturity and discipline to follow rules or guidelines established by the responsible adult.
For children ages 13-14-years-old, the level of supervision is self-care, which is not
more than four consecutive hours of unsupervised care. Children 15-years-old level of
supervision is also considered self-care and permitted not more than six consecutive
hours unsupervised care. Children 16-17-years-old is self-care and allowed for no more
than 10 hours of unsupervised care. Children, ages 16-17, may also be under self-care
overnight in their assigned quarters. Overnight is defined as 2200 - 0500 Sunday
through Thursday and 2300 - 0500 Friday through Saturday.

7. ltis the responsible adult's respensibility to provide the appropriate level of
supervision for their children. This policy uses age as the primary factor in establishing
an appropriate minimum level of supervision. However, the responsible adult must
always use good judgment and common sense in deciding whether the child's maturity
and ability to care for oneself dictates a greater degree of supervision.
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8. A violation of this policy will be referred to the Incident Determination Committee per
AR 608-18, para 2-3, for a determination as to whether the circumstances constitute
child neglect. Additionally, violations of this policy may result in adverse administrative
and punitive action.

9. The point of contact for this policy is the School Support Services office at
(910) 396-8110.

Encl JOHN WILCOX
Child Supervision Age Matrix, 23 Jun 22 COL, CA
Commanding

DISTRIBUTION:
Special (Electronic Media Only)



CHILD SUPERVISION AGE MATRIX
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Statement of Understanding
Child and Youth Services Personnel

Standards of Conduct and Accountability in
Child and Youth Services (CYS) Programs

| understand that:

1. 1 am responsible for providing guidance in accordance with (IAW) CYS Policy by using
knowledge, skills and abilities to identify appropriate and inappropriate behavior of
children/youth based on their age and social/emotional development. | will role-model and
explicitly teach problem-solving strategies, impulse control, empathy and acceptance of
self and others as well as pro-social behavior.

2. | will never use corporal/physical punishment, psychological abuse or coercion as an
acceptable form of guidance. Guidance will never be punitive in nature. Children will not be
punished physically or verbally for lapses in toilet training or refusing food. | will never
punish children/youth by any of the following: spanking, pinching, dragging or grabbing,
shaking, or other corporal punishment; isolation, time away/timeout, or overly punitive
restrictions; confinement in closets, boxes, or similar places or locked seclusion; manual,
mechanical, or chemical restraint; humiliation, demeaning, shaming, verbal abuse,
taunting, teasing, degrading language or activities, or psychological pain; deprivation of
meals, hydration, shacks, outdoor play opportunities, or other program components;
aversive stimuli; forced physical exercise to eliminate behaviors; punitive work
assighments; punishment by peers; or group punishment or discipline for individual
behavior. Restricting the use of specific play materials and equipment, or participation in a
specific activity will be based on the developmental age and social/emotional development
of the child and if it poses a safety concern for the child or others.

3. |l am responsible for knowing the boundaries for appropriate and inappropriate touching
that are established to ensure that CYS personnel have a clear understanding of what is
acceptable and what is not. These boundaries are specified in the Standards of Conduct
and Accountability SOP.

4. If an allegation of abuse/neglect is made against me, it will be grounds for immediate
closure of my Family Child Care (FCC) home or reassignment outside of CYS until the
investigation is completed.

5. lam responsible for supervising Infants, Pre-toddlers and Toddlers by sight and sound
at all times, including when sleeping. Mirrors and video monitoring do not replace direct
sight and sound supervision. Preschool and kindergarten children are supervised by sight
most of the time, with the exception of brief periods when children cannot be seen but still
heard, as long as | check frequently on children who are out of sight (e.g. child using the
toilet independently, child in a library area). Kindergarteners and School-age children may
leave my supervision for brief periods, so long as they are in a safe environment (such as
going to a hall bathroom) but must be within sight and/or hearing most of the time. Middle
School and Teen youth are supervised by monitoring areas where youth are engaged in

Statement of Understanding for CYS Personnel Pg. 1
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activities and requires that | move throughout the facility.

6. | am responsible for maintaining specific accountability for each Child Development
Center (CDC)/Family Child Care (FCC) child in my group or each School Age Center
(SAC)/Middle School Teen (MST) youth in my facility. | will follow the systems in place to
account for children and youth at regular intervals, especially during periods of transition in
CDC/SAC and during off-site activities based on risk assessment analysis. If | observe a
child slipping away from or leaving his/her primary care group or discover a youth in an off-
limits area within the facility, | will notify the primary caregiver. These instances are not
considered abuse/neglect. | am part of a team and am responsible for assisting my
teammates as needed.

7. | will conduct or participate in a face-to-name count of children conducted once per hour
in CDCs and during transitions in and out of the classroom. | will monitor all School Age
children and Middle School/Teen youth while they independently move throughout the
facility.

8. I must ensure the physical count of children/youth and/or the system that is used to
monitor the whereabouts of children matches the number signed in (applies to direct care
and management staff). | must ensure that the physical count of children/youth matches
the number swiped into Child and Youth Management System (CYMS) (applies to
management staff only).

9. | will focus my full attention on the children/youth in my care and will refrain from using
personal electronic devices (to include cell phones, tablets, laptops and smart watches)
while counted in ratio.

10. | am responsible for ensuring that all children/youth safely evacuate the building in the
event of an emergency.

11. | understand that CYS facilities are under continuous video and audio surveillance
through Closed Circuit Television (CCTV). | also understand that recordings may be used
to substantiate or refute allegations of child abuse/neglect or employee misconduct, as a
training aide, or to recognize positive performance.

12. | may be observed by a manager or Training Specialist as part of a documented
training or performance observation any time during my duty hours, either in person or
through the use of the CCTV System.

13. As a mandated reporter | willimmediately and directly report to the Reporting Point of
Contact (RPOC) and local Child Protective Services (CPS) (if located in the U.S.) any
incident | withess which a reasonable person would consider child abuse or neglect.

14. If | witness an incident that a reasonable person would not consider child abuse or
neglect, but is still a violation of this guidance, | willimmediately verbally report it to my
supervisor or other management staff, and follow up in writing.

Statement of Understanding for CYS Personnel Pg. 2
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15. | am responsible for completing reports on accidents, injuries to children/youth, or
other unusual incidents that occur while | am on duty.

16. | will wear my appropriate color coded apparel (ensuring apparel can be seen at all
times and from all angles) when caring for children/youth.

17. | will refrain from commenting, passing judgment, or providing guidance or input on
sensitive topics with children/youth. | will encourage children/youth to reach out to a trusted
family member or counselor for discussion.

18. The following Social Media and Electronic Communications are prohibited:

« Displaying in the workplace or any other place likely to embarrass or undermine the
professional credibility of the CYS program or otherwise interfere with CYS
operations, any material that is sexually explicit, provocative, inappropriate,
inflammatory, or unprofessional. Such materials shall not be present on CYS
premises.

« Communication to staff or children/youth that is unprofessional or inappropriate.

 Communication with children/youth through social media platforms except via the
program’s official social media pages (e.g. facebook, twitter).

« Communication with children/youth by email and messaging except via staff's .mil
email address - all electronic communications with children/youth will have a parent
and at least one other paid staff member on the cc line.

« Communication with children/youth by text message via a personal device.

« Sharing home or personal email, messaging, phone numbers or social media
addresses with children/youth.

+ Posting media to a personal social media site which includes non-familial
children/youth enrolled in CYS programs.

e Use of Personal Electronic Devices while on duty.
19. | am required to immediately inform my supervisor/program director if | am charged

with a crime referenced on the DD Form 2981 Basic Criminal History and Statement of
Admission.

Statement of Understanding for CYS Personnel Pg.3
June 2024 version
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CYS PROFESSIONAL’S CREED

I am an Army CYS a professional trained in my duties. | serve Department of Defense
Families who protect the nation by protecting their children/youth and ensure
accountability for children/youth in my care.

| will always provide a safe, nurturing, and enriching environment. Never will | put
children/youth in harm’s way or allow others to do so. | will build trust with parents
so they can concentrate on their mission. | will always treat Families with the dignity
and respect they deserve. Army professionals are key members of the Army Team. |
am an Army professional.

My signature acknowledges that | have read, understand, and will comply with the
Caregiver's Creed and the Standards of Conduct and Accountability SOP on appropriate
guidance, touching, interactions, social media, and accountability of children/youth, and my
role in preventing and reporting child abuse or neglect in CYS programs.

In addition, my signature acknowledges | have read and understand:

a. AR 608-10, sections pertaining to the Touch Policy and supervision of children, and
other sections as directed by management;

b. AR 608-18 Chapter 8, Out of Home Cases in DoD Sanctioned Activities;

c. Latest CYS Multi-Disciplinary Team Inspection tool sections on Risk Management and
Supervision; and

d. My Position Description, which states my designation as a mandated reporter of child
abuse or neglect.

| understand that failure to comply with these policies may result in adverse disciplinary
action taken against me.

Year 1:

CYS Personnel Signature Print Name Date

Year 2:

CYS Personnel Signature Print Name Date

Year 3:

CYS Personnel Signature Print Name Date

Statement of Understanding for CYS Personnel Pg. 4
June 2024 version
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It's up to all OF pr
children and teens.

Everyone should report known or suspected child abuse and neglect.

Call 911 or military law enforcement if a child is in immediate danger.

*Call your installation’s Reporting Point of Contact (RPOC) at: (910) 907-4813/4814

*Call your nearest Family Advocacy Program office at (910) 907-6128
*Call your local law enforcement office at (910) 907-4813/4814 .
(910) 677-2450  (Fort Bragg Main)
(910) 814-6662 (Linden Oaks) ”

*Call your local Child Protective Services (CPS) office at

If there are concerns about child abuse or neglect in a Defense Department facility, call the DOD'’s Child Abuse and
Safety Hotline to find out how to report: 877-790-1197; OCONUS: 571-372-5348.
Note: This is not a reporting hotline and is not available 24/7.

‘Mandated reporters are required to report known or suspected child abuse and neglect to the installation's RPOC
and local CPS (if located within the United States) whether the abuse/neglect is occurring on or off an installation.

For more information, visit (=) MILITARY %
MilitaryOneSource.mil/end-child-abuse. ON = SOURCE o

2T
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Ages and Stages of Development

Care About Quality was published by the California Department of Education in 2000 found at
https://www.cde.ca.gov/SP/CD/re/cagdevelopment.asp. Excerpts from that article are below.

Developmental stages

As your child grows, you may find yourself searching for clues to her behavior. As a parent, you may hear the words
“developmental stages.” This is just another way of saying your child is moving through a certain time period in the growing-up
process. At times, she may be fascinated with her hands, her feet, and her mouth. As she grows, she may get into everything.
Lock your doors and cabinets, and take a deep breath during those exploration years! Then there will be an age when inde-
pendence is all she wants. At every stage, what she needs is your love, understanding, and time.

Learning styles

Children learn in many different ways. Each child has his own way of learning—some learn visually, others through touch,
taste, and sound. Watch a group of children and you’ll understand at once what this means. One child will sit and listen pa-
tiently, another cannot wait to move and count beads. Another wants you to show her the answer over and over. Children also
learn in different ways depending on their developmental stage. One thing we know is all children love to learn new things by
exploring and discovering. Children love to solve problems during play and in daily activities.

Ages and stages

Depending upon the age of your child, his learning style and personality, your child will have different needs. The first five
years are especially crucial for physical, intellectual, and social-emotional development. Keep your child’s personality and age
in mind when looking for child care experiences and activities. The following pages provide insight into a child’s developmental
stages from birth through fourteen years.

Birth to eighteen months: an overview

In the first eighteen months after birth, an infant makes miraculous progress. In this relatively short time span, an infant sees
her world through her senses. Babies gather information through touch, taste, smell, sight, and sound. To help infants mature
and learn, the caregiver should stimulate but not overwhelm them. The overall goal is not to “teach” your baby but to interact
and explore her world with her. Older infants are on the move. They take great pleasure in discovering what they can do with
their voice, hands, feet, and toes. Soon they practice rolling skills, crawling, walking, and other great physical adventures.
Through “the eyes of a child,” here is what you might expect during the first eighteen months.

One month
What I'm Like: | can’t support my own head and I’'m awake about one hour in every ten (though it may seem

more).

What | Need: | need milk, a smoke-free environment, a warm place to sleep, hugs and kisses, and to hear your
loving voice. It’s not too early to sing or read to me. The more you talk and introduce different things to me, the
more | learn.

Three months

What I'm Like: My hands and feet fascinate me. Ill laugh and coo at them and you. I'm alert for 15 minutes,
maybe longer, at a time. | love to listen to you talk and read to me.

What | Need: Talk to me, feed me, and sing to me. My favorite songs are lullabies. Cuddle me. | need fresh
air, a ride in a stroller. Give me things to pull and teethe on.
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Five months

What I'm Like: | may be able to roll over and sit with support. | can hold my own toys. ! babble and am alert for
two hours at a time. | can eat most baby food. Put toys just out of my reach and I will try to reach them. I like to see
what | look like and what 1 am doing.

What | Need: Make sure I'm safe as I’m learning to crawl. | need happy sounds, and | like to be near you. Dance
with me, tickle me, and tell me about the world you see.

Nine months

What I'm Like: I’'m busy! | like to explore everything! | crawl, sit, pull on furniture, grasp objects, and understand
simple commands. | like to be with other babies and I react to their happiness and sadness.

What | Need: | need locks on cabinets with medicines, household cleaners, or other dangerous things. Put away
small sharp objects. | need touches, nutritious food, and educational toys to keep me busy.

Twelve months

What I'm Like: | may be able to pull myself up and sidestep around furniture. | may begin walking. | make lots of
sounds and say “Mama” and “Dada.” I'm curious about flowers, ants, grass, stones, bugs, and dirt. | like to get
messy, ‘cause that’s how | learn. My fingers want to touch everything. | like to play near others close to my age but
not always with them. If I'm walking, please walk at my pace.

What | Need: | need lots of cuddling and encouragement. | need a safe place to move around as | will be getting
into anything | can get my hands on. Read to me again and again. Sing our favorite songs. Give me freedom to do
most things—until | need help. So please stay near.

Twelve to eighteen months

What 'm Like: | like to eat with a spoon, even if | spill. And | will spill, spill, spill. 1 will explore everything high and
low, so please keep me safe. | may have temper tantrums because | have no other way of expressing my feelings or
frustrations. Sometimes I'm fearful and cling to you. | like to have evening routines: music, story, and bath time. |
like balls, blocks, pull toys, push toys, take apart toys, put together toys, and cuddles. Sometimes | say “No” and
mean it. By eighteen months | can walk well by myself, although I fall a lot. | may jump. ! say lots of words, especial-
ly the word “mine” —because everything is mine! | like it when we play outside or go to a park. | like being with
other children. I try to take off my shoes and socks. | like to build with blocks.

What | Need: Let me touch things. Let me try new things with your help, if | need it. | need firm limits and con-
sistency. Please give me praise. The more you talk with me, the earlier | will tell you how | feel and what | need. |
need you to observe me and to understand why I’'m upset or mad. | need your understanding and patience. | want
a routine. | need you to not mind the mess | sometimes make. | need you to say I’m sorry if you made a mistake.
And please read to me over and over again!

The Toddler’s Creed

If  want it, it’s mine. If | give it to you and change my mind later, it’s mine. If | take it away from you, it’s mine. If it's mine it will
never belong to anybody else, no matter what. If we are building something together, all the pieces are mine. If it looks just like
mine, it’s mine.

Eighteen months through two years: an overview

During the next stage of life, your child is beginning to define himself. Look for child care activities that spur his imagination and
vocabulary. During the toddler years, children get into everything, so do your best to keep your child safe from a potential acci-
dent. Yet, realize accidents do happen even to the most careful parents and children.
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